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Policy for Chhattisgarh Herbals Distribution Operations

Introduction

Chhattisgarh State Minor Forest Produce Federation is seeking applications for distribution of
Chhattisgarh Herbals branded products for sale in different territories throughout India.
Interested parties may apply to CGMFP Federation by sending a duly filled application “srm
via email to mfpfed.ca@nic.in (Application Format Attached in Annexure 1).

1. Minimum Eligibility
a. The applicant for distributorship can be a Sole Proprietorship, One Person
Company, Partnership, Limited Liability Partnership, Private Limited Company.
b. The applicant should have prior experience of minirmum 3 years similar to the
current distribution requirement. (FMCG distribution and/or AYUSH/ AYUSH
; related product distribution experience is mandatory)
2. Operational Model
a. Distributors within Chhattisgarh shall be serviced by the nearest NWFP Mart of
CGMFP Federation
b. Distributors outside Chhattisgarh shall be serviced by NWFP MART Raipur of
CGMFP Federation
The Location of different NWEP Marts is mentioned in Annexure 2.
Distributors can opt from any one of the following 2 transaction models.
a. Model 1: Cash and Carry Model ‘
. The distributor shall make payment to respective NWFP Mart assigned to it.
ii.  Accepted mode of payment shall be RTGS, Same day Cheque, DD, NEFT, UP|
iii. ~ The respective NWFP mart shall dispatch the products within 72 Hours of
receipt of payment confirmation subject to seasonality and availability of
product in stock.

iv.  The products shall be billed as per following:

Product Category ' Discount (Cash payment)
Cétegory ‘A ] 42%

Category ‘B’ , 27%
Category ‘'C’ 21% J

Products in each Category mentioned in Annexure 3

V. The pricing structure may be revised from time to time by the CGMFP
Management.
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b. Model 2: Credit Sale Model
i.  The distributor shall provide a security deposit in the name of MD, CGMFP
Federation to avail credit facility. Accepted mode of security deposit shall be
Bank Guarantee (payable at Raipur), Online Bank Transfer, DD (Payable at
Raipur), Pay Order, Letter of Credit.
i. The Distributor shall provide a PDC (Post Dated Cheque) to the assigned

NWFP Mart against which material will be supplied to the distributor.
iii.  The products shall be billed as per following:

Product Category | Discount (7day PDC) | Discount (15day PDC)
Category ‘A 40.5% 40%
Category ‘B’ 25.5% 25%
Category ‘C’ 19.5% 19%

Products in each Category mentioned in Annexure 2

iv.  No credit beyond 15 days.

v.  The credit amount limit shall be subject to the limit of the security deposit with
CGMFP Federation. Distributor may get revised credit limit by providing
additional security deposit. ‘

vi. CGMFP Management may ask distributor to increase the deposit amount
based on the sales.

vii,  The pricing structure may be revised from time to time by CGMFP Federation.
viii.  Distributors shall be provided with written notification of revised pricing at least

15 days in advance from the effective date of revised pricing.

3. Responsibilities of Distributor

a.

Delivery of products to the retailer and payment collection from the retailer will be sole
responsibility of the distributor.

In case of any oversight/ discrepancy in product delivery and/or payment collection,
the responsibility shall solely rest with the Distributor. No representative of CGMFP
shall be held responsible in any manner for, any and all delivery and/or payment
collection issues.

The Distributor shall be responsible for picking up products from retailer (in case of
damage, expiry or replacement) i

Distributor shall provide daily sales report to respective NWFP MART Senior
Executive.
Support CGMFP Federation in execution of promotion activity at local level/ retail outlet

by way of co-ordination, manpower, stocks etc. whenever required.
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4. Responsibilities of CGMFP Federation

a. The CGMFP Federation will be responsible for supplying the products to the distributor
in saleable condition subject to seasonality and availability of products in stock.

b. The CGMFP Federation will provide marketing support to the distributor in any manner
deemed necessary. Such support shall either be fully funded or partially funded by the
CGFMP Federation on a cost sharing basis with the distributor. Find detailed guideline
on marketing and promotion support at Clause 6)

c. CGMFP Federation will facilitate of loading of products onto vehicles for shipment to
distributors outside Chhattisgarh.

5. Return Policy

a. The Distributor will be responsible for ensuring that the products received for sales are
saleable in every aspect. Any issues related to receiving damaged/expired products
from CGMFP, shall be notified within 7 working days to the CGMFP representative in
writing. Beyond the notified period no complaints / issues related to delivered products
shall be entertained.

b. For the purpose of return/replacement'following conditions shall apply:

S. No. | Category Returln/ Replacement Policy &

Ta Damaged Only transit damages (including torn label) reported
by Distributor in seven days of receiving the stocks

shall be entitled for replacement.

2. Expired / Less than | Retailers to be compensated as per clause 5(f)(a)

30 days to expiry

C. The products shall be provided on non-returnable basis to the Distributor. However,
products billed to retailer can be returned, if the product has been billed to the retailer
for more than 90 days and product has expired or is going to expire in less than 30
days.

d. The replacement will be subject to physical confirmation by the MART/CGMFP
executive regarding quantity, saleability of the stocks and final approval from CGMFP
Management.

e. In case of retailer/ distributor request for product return/ replacement. Following steps
to be followed.

a. Get the details of the products, from the retailer / distributor, on the form
attached (Annexure 4)
b. The Mart Executive will verify eligibility for return and initiate return process
f.  Return/ Replacement Options:
a. Product return with 5% additional discount towards settlement of the product
value to the distributor, on the product purchase done in future transactions,
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such that the entire settlement amount to be compensated in next 100 days of
billing. After 100 days any pending settlement amount shall be discarded.
The sales return for all retailers combined shall not exceed 10% of the total billing of
distributor in 12 months. :
Damaged products at the retailer shall not be returned. This includes rat bites,
damaged in handling, torn labels etc.

6. Marketing & Promotion Support

a.

CGMFP Federation may choose to appoint Sales person(s) for ensuring higher sales
from the territory of a distributor. The concerned sales person shall report to NWFP
MART Executive and will be responsible for order generation from the retailers in the
allotted territory.

Distributor can request for removal/ replacement of sales person, if found ineffective.
It may be done by providing intimation to the CGMEP Federation.

CGMFP Federation shall provide promotion and advertising support for increasing
sales.

Local promotions shall be planned with mutual discussion / as requested by the
distributor, on case-to-case basis. Distributor shall contribute with manpower/ product
stock support to execute the local promotion activities. The expenditure thus incurred
shall be compensated after validation by the designated C(‘BMFP authority.

Special promotion request from distributor shall be entertained on mutual sharing
basis. Such requests will be decided on case-to-case basis.

7. Fake/ Spurious/ Damaged Products

a.
b.

C.

Distributor shall be penalised for selling expired/damaged products.

Distributor shall be penalised for selling spurious/fake Chhattisgarh Herbals products.
The penalty would be legal action for recovery of damages to the reputation of brand
and CGMFP Federation along with immediate cessation of all business activities. The
Distributor shall be barred from any business relationship with CGMFP Federation and

its representatives in future.

8. Modification/ Termination

a.

CGMFP Federation is free to modify/ alter and/or repeal this policy unilaterally at its
discretion. i
CGMFP Federation shall be free to terminate the agreement if the performance of the

distributor is found to be unsatisfactory.
CGMFP Federation will be eligible to forfeit/ revoke the security deposit in case of any
default by the distributor.
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9. Jurisdiction

a. In case of any dispute, decision of Managing Director, CGMFP Federation shall be

final.

b. All transactions shall be subject to the jurisdiction of the courts at Raipur.
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Annexure 2

Name of NWFP
Mart

Location District Served

3 4
Tendupatta Godown Parisar,
Near Vidhan Sabha, Balod
Bazar Road, Baronda,
Raipur, CG

Raipur, Gariyaband,

Mahasamund, Dhamtari,

Baloda Bazaar

Durg -Bhilai, Rajnandgaon,
Bamboo Depot, Near

2 Durg " | Saksharta Chowk, GE Road,
Supela, Bhilai, Durg, CG

Balod, Bemetara, Kawardha,
KCG District, Mohla-Manpur-
Chowki.

Bilaspur, Raigarh, Korba,
GPM District, Sakti,
Champa, Mungeli
Sarangarh-Bilaigarh,

Forest Office, Sant Kanwar
3 Bilaspur Ram Gate, Sindhi Colony,
Bilaspur, Dist — Bilaspur, CG

Lakh Vistaar Prashikshan

4 "~ Kanker Kendra, Near Panjabi Dhaba,

Makdi, Dist — Kanker, CG
Forest Campus,Near

Kanker, Kondagaon,
Narayanpur

Manendragarh, Koriya,
' Pratappur Naka, Saal i _
5 Ambikapur ) : . Surajpur, Sarguja,
Parisar, Ambikapur, Dist -

Balrampur, Jashpur

Sarguja, CG
F . | Forest Colony, Kevramunda,
6 Jagdalpur Jagdalpur, Dist- Jagdalpur,

L CG

Bastar, Dantewada, Sukma,

Bijapur




Annexure 3

LIST OF 'CHHATTISGARH HERBALS' PRODUCTS FOR DISTRIBUTION

e

Category A
S.No. Name of Product SKU Size | Unit | MRP (Rs)
1 2 3 4 5
Food Products
il 1200 | Gm 1080
2 800 Gm 760
3 Organic Wild Forest Honey 600 Gm 600
4 300 Gm 315
5] 200 Gm 220
2 Jamun Juice Clarified Ad0 £ 120
7 475 Ml 325
< Jamun Juice (With Fiber) L . it
9 475 ml 315
10 1 Kg 600
11 Mahua Pickle 450 Gm 280
12 ) , 250 Gm 170
13 Amla candy (Salty) 100 Gm 75
o Amla Candy (Sweet) o BeNE RS
15 50 Gm 60
16 Bael Sherbat 475 Ml 140
17 - 100 Gm 85
18 Amchur Powder (Premium) 50 | 6m 50
19 Amla Pickle (Normal) 1 Kg 650
20 Amla Pickle (Wild) 1 Kg 750
21 JackFruit Pickle il Kg 700
22 Bamboo Shoot Pickle il Kg 800
Personal Care
1 Aloevera Shampoo 300 Ml 549
2 Aloevera Conditioner 300 Ml 499
3 Aloevera Body Wash Joy 300 Ml 599
4 Aloevera Body Wash Lavender 300 ML 599
5 Aloevera Body Wash Sandalwood 300 Ml 599
6 Aloevera Soap Joy 125 Gm 249
| 7 Aloevera Soap lavender 125 Cm 240
8 Aloevera Soap Sandalwood 125 Gm 249
9 Aloevera Moisturizer 300 ML 499
10 50 Ml 179
v Aloevera Gel 100 ML o8
Ayush
; Chyawanprash 16:;000 g: 222




3 300 Gm 220
4 200 G
Kaunch Pak il =10
5 100 Gm 120
B 600 Gm 515
Vasawaleh
7 300 Gm 270
8 165 Ml 435
9 Mahavishgarbh Oil 85 Ml 235
10 40 Mi 125
<l Madhumeh Nashak Churn T o) a0
|—21 adnume asha : d 75 i 85
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Category B :
S.No. Name of Product SKU Size | Unit | MRP(Rs)
1 2 3 4 5
Food Products

1 25 Gm 30
2 Vanaja Energy Bar (Sesame) 50 Gm 55
3 100 Gm 100
4 25 Gm 30
5 Vanaja Energy Bar (Kodo) 50 Gm 55
6 100 | Gm 100
7 25 Gm 30
8 VANAJA Energy Bar (Ragi) 50 Gm 55
9 100 Gm 100
10 . 100 Gm 60
i1 Imli Candy - e 35
12 Ragi Cookies 100 Gm 149
13 Kodo Cookies 100 Gm 149
14 Amla Juice 500 ml 140
15 Amla Murahba e S il
16 500 Gm 155
17 Bael Murabba 500 Gm 140
= Amchur Powder (Regular) il ol s
19 50 Gm 35
20 . 400 Gm 240
1 Amla Pickle 200 om 130
22 Bamboo Shoot Pickle 850 Gm 525
23 Masala Kaju 30 Gm 50
24 Salted Kaju 30 | Gm 50
25 50 Gm 65
5 Mahua laddu (With Spices) 200 o 190
27 200 Gm 135
28 300 Gm 195
- 29 Wild Forest Honey 600 Gm 355
30 800 Gm 465
31 1200 Gm 670

32 Mahua laddu (Till & Falli) 200 Gm 120
33 Mahua Jam 175 Gm 75
349 Manua RT3/ Refresn 190 ML 65
35 " Mahua Squash 190 Ml 90
36 79 Gm 75
37 Musli Laddu 150 Gm 145
38 400 Gm 345
39 Amla Juice 475 Ml 140
=t Amla Murabba vl - i =
41 900 Gm 245

12



42 250 Gm 140
13 Amla Achar (Normal) AED B 245
44 15 Gm 10
25 Amla Lachha 50 om 20
46 Bel Murabba 500 Gm 140
47 Jamun RTS 190 Ml 58
48 250 Gm 160
49 Amla Achar (Wild) 450 Gm 270
50 5 Kg 2700
51 . Amla Juice (Wild) 475 Ml 155
52 200 Gm 145
53 Kathal Achar 425 Gm 285
54 5 Kg 2550
55 225 Gm 160
56 Bamboo Shoot Pickle 425 Gm 280
¥4 5 Kg 2900
58 Mahua Cookies 200 Gm 120
59 Ragi Cookies 200 Gm 200
60 Kodo Cookies 200 Gm 200
61 Cashew Cookies 200 Gm 150
62 Jeera Cookies 200 Gm 120
63 Kesar Pista Cookies 200 Gm 180
64 Choco Chip Cookies 200 Gm 180
65 Mushroom Cookies 200 Gm 150
66 Coconut Cookies 200 Gm 130
67 Mahua Pickle 5 Kg 1900
Ayush
i Giloy Churna 50 Gm 40
2 100 Gm 75
3 Kalmegh Churna 50 Gm 40
4 100 Gm 65
= Jamun Guthli Churna 500 i e
2 Tulsi Churna i i 5
7i 150 Gm 110
8 50 Gm 65
Neem Patra Churna
9 100 Gm 110
L Nirgundi Churna = L i
11 150 Gm 85
12 100 50
13 Harra Churna 200 80
14 75 45
15 Baheda Churna 150 &
16 75 115
17 Ashwagandha Churna 150 215
18 ' 500 595
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19 Safed Musli Churna 1 o
20 200 640
i Laksha Guggul 60 Tabs 130
22 kachnar Guggul 60 Tabs 130
23 Sihnad Guggul 60 Tabs 105
24 " Arshohar Vati 60 Tabs 85
25 Rajah Pravartani Vati 60 Tabs 105
26 . 40 ML 130
= Jyotishmati Oil B Ml 5%
. Somraji Oil s L &0
29 85 Ml 155
30 , - 40 Ml 100
Nirgundi Oil
31 85 ML 185
32 ) 100 Gm 170
-~ Virya Shodhan Churna 200 oy 315
34 40 Ml 105
35 Bhringraj Oil 85 Ml 195
36 165 Ml 360
L Pradrantak Churna i L Lo .
38 200 Gm 180
39 Krimighna Churna 100 Gm 65
gl Navayas Churna =00 il t0a
41 . 200 Gm 190
42 Punarnava Churna 50 Gm 55
43 Amlakyadi Churna 100 Gm 90
a6 Vaishwanar Churna =2 Sl i~
45 150 Gm 120
46 - Bhringraj Churna 100 Gm 70
47 Kaunch Churna 100 Gm 45
48 Reetha Churna 100 Gm 70
49 Shikakai Churna 100 Gm 70
50 100 Gm 60
51 Triphala Churna 200 Gm 90
52 500 Gm 190
53 75 Gm 90
54 Payokil Dant Manjan 150 Gm 165
55 500 Gm 480 -
96 75 Gm 60
57 Face Pack Churna 150 Gm 105
58 500 Gm 275
59 50 Gm 55
60 . ) 100 Gm 90
Ajmodadi Churna

61 200 Gm 170
62 500 Gm 355
63 Ashwagandhadi Churna 7B Gm 105
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64 150 Gm 195
65 i 100 Gm 215
Hingwashtak Churna
66 200 Gm 405
67 . i 75 Gm 80
Mabhila Mitra Churna
68 150 Gm 145
69 , ) 75 Gm 95
Bilwadi Churna
70 150 Gm 160
71 75 Gm 60
72 " keshpal Churna 150 Gm 100
73 500 Gm 245
74 100 Gm 75
75 Amlaki Churna 200 Gm 125
76 500 Gm 270
77 50 Gm 60
78 ; 100 Gm 100
Shatavari Churna
79 200 Gm 170
80 400 Gm 280
81 o 100 Gm 115
Avipattikar Churna
82 200 Gm 215
83 75 Gm 85
Pushyanug Churna
84 150 Gm 150
85 100 Gm 155
86 Sitopaladi Churna 200 Gm 275
87 500 Gm 660
88 75 Gm 40
89 *Arjuntwakt Churna 150 Gm 70
S0 500 Gm 170
91 75 Gm 105
92 Sardi Khasi Nashak Churna 150 Gm 190
93 500 Gm 555
84 100 Gm 95
95 Panchasam Churna 200 Gm 175
96 500 Gm 410
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Category C

[ S.No. Name of Product SKU Size | Unit | MRP (Rs)
1 2 3 4 5
Food Products
- Imli Chapati o SO
2 i1 Kg 165
3 200 Gm 295
= Cashew 160 il ill 260
5 1 Kg 1430
6 10 Kg 14210
7 200 Gm 285
8 400 Gm 545
5 Cashew 180 1 Ke 1345
10 10 Kg 13375
11 250 Gm 310
12 500 Gm 610
i Cashew 190 1 Ke 1595
14 10 Kg | 12040
15 250 Gm 300
16 Cashenr a1t 500 Gm 590
17 1 Kg 1165
18 10 Kg 11580
19 500 Gm 535
20 Cashew Am 1 Kg 1060
21 10 Kg | 10580
22 500 Gm 490
23 Cashew Dw 1 Kg 965
24 10 Kg 9600
25 500 Gm 480
26 Cashew K 1 Kg 940
27 10 Kg 9335
28 500 Gm 550
29 Cashew KK 1 Kg 1085
30 10 Kg | 10785
31 500 Gm 400
32 Cashew SK il Kg 780
33 10 Kg 7730
34 500 Gm 360
35 Cashew SKK 1 Kg 710
36 10 Kg 7020
37 500 Gm 415
38 Cashew PG 1 Kg 815
39 9 Kg 7285
40 . 500 Gm 380
Cashew PG Dagi
41 1 Kg 740 |




42 9 Kg 6635
43 500 Gm 925
44 Cashew FJH 1 Kg 1040
45 9 Kg 9300
46 500 Gm 520
47 Cashew SIH 1 Kg 1020
48 9 Kg 9150
49 500 Gm 405
50 Cashew PCS 1 Kg 800
51 10 Kg 7910
52 500 Gm 395
53 Cashew BPCS 1 Kg 770
54 10 Kg 7645
= Cashew Roasted . Ke ol
56 10 Kg 6780
57 1 Kg 644
Cashew Roasted FIH
58 9 Kg 5855
59 1 Kg 630
P Cashew Roasted KK 10 K 6255
i Cashew Kanki 1 Ke i
62 10 Kg 5085
63 Masala Cashew (Small Pack) 20 Gm 20
64 Ragi Processed (Packet) 1 Kg 100
65 Ragi Processed (Loose) 1 Kg 80
66 " Kodo Rice (Packet) 1 Kg 140
67 Kodo Rice (Loose) il Kg 110
68 Kutki Rice (Packet) 1 Kg 150
69 Kutki Rice (Loose) 1 Kg 120
70 : 200 Gm 220
Tikhur Powder
71 500 Gm 530
9 Aonla Pachak 50 "Gm 30
Home Care Products
1 - i} L 155
Mahua Beej Oil

2 5 L 740
3 Pipe Phool Jhadu T Nos 55
4 Cane Phool Jhadu 1 Nos 50
5 Pipe Phool Jhadu - Premium il Nos 60
6 Cane Phool Jhadu - Premium il Nos b5
7 Herbal Hawan Samagri 200 Gm 55
8 Herbal Dhoop Batti 50 Gm 40
10 Kanta Jhadu Nos 35
1 Kanta Ihadu ( Premium) Nos 35
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Annexure 4

Sales Return/ Replacement Request

(To be filled by MART Executive / CGMFP Official)

18 -

Date:

[Jame of Distributor Name of Retailer

Area/ Territory Location/Address

) Mfg | Batch | Date
Size Reason for return /
S.No. Product Name by / Mfg of
(SKU) : — replace
VDVK | Date | Billing
1 2 3 4 5 6 7

1

2

3

4

5

6

¥

8

9

10

CGMFP Federation Retailer Distributor

( R ¥y [ L )
Name; Name; Name:
 Designation: Designation: Designation:




